
For all additional information, please contact our customer service department by telephone at +33 (0)6 69 71 76 61, from Monday to Friday, 
10:30 a.m. to 5:00 p.m. (Central European Time) or by e-mail at: serviceclient@camillefournet.com.

*List of returning reasons  
for the ready-to-wear items

1. Item not in conformity with the order. 

2. Quality problem.  

3. Parcel deteriorated upon arrival.  

4. Incorrect color.

5. Change in mind.  

6. Incorrect size.  

7. Other: Specify in the section “Reason for return”.

Accordingly, to article 10 of our STS, only ready-
to-wear items can be exchanged or refunded. 

Art. 10: Made-to-measure items that have been 
personalized by the customer with one or more 
technical options or dimension specifications 
cannot be returned or exchanged.

*List of returning reasons  
for the made-to-measure items

1. Item not in conformity with the order. 

2. Quality problem.  

3. Parcel deteriorated upon arrival.

D AT E :   C L I E N T  S I G N AT U R E

If you wish to return an item for exchange or refund, please complete the following form. Items must be returned  
in their original condition and packaging along with this form to the following address.  

Camille Fournet - E-Shop - 5, rue Cambon - 75001 Paris.

Please note that return shipping costs are the responsibility of the buyer.

R E T U R N  F O R M

O R D E R  N U M B E R :  

C L I E N T  N A M E :  

C L I E N T  E - M A I L :  

P R O D U C T

R E F E R E N C E 

P R O D U C T Q T Y R E A S O N  F O R  R E T U R N * 
(Indicate the number of the reason, see list below)

E.G.: FB18/16-XXX.XX-XX- Strap 1 2. Quality problem

 Exchange  Reimbursement

 Exchange  Reimbursement

 Exchange  Reimbursement

R E T U R N  F O R M


